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Abstract

This study aimed to evaluate the Internet-based information system providing
services to graduate students at Sukhothai Thammathirat Open University (STOU).
The result would be used to develop the prototype home page of an Internet-based
information system providing services to graduate students.

The research makes use of a survey. The population was 5,358 graduate
students at STOU enrolled in the first semester of 2013. Stratified random sampling
of 372 graduate students was done. The research tools were a questionnaires and
interviews. The statistics used for data analysis were descriptive. Interview data of 30
graduate students were analyzed using content analysis by grouping and frequency.

The results revealed that most graduate students ranked the use, content,
presentation and homepage of the system at a high level. When considering each
aspect, it was found that the system was useful for academic study and form loading (
X =4.34), the content was reliable ( X =4.12), web links were provided ( X =3.86)
and menus and topics were arranged on the home page ( X =3.83). In the opinion of
the graduate students, three problems should be improved, including difficulty to
access the website (X =2.96), slow website display (X =2.92), and out of date
information ( X =3.70). Moreover, the students recommended that some components
should be added, including hot news, search tools and contact phone numbers. They
also suggested that the website should be regularly updated with up-to-date and
correct information. STOU should continuously evaluate the Internet-based
information System for provision of services to graduate students in order to make
the system more useful and efficient. For the prototype of the home page, the
background, color tone and frame were used to highlight topics. In addition, search
tools and banners for hot news as well as real-time communication for system
administration and web maintenance were added.

Keywords: Evaluation of information systems, Information System Providing
Services to Graduate Student at Sukhothai Thammathirat Open
University, Homepage prototype
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